USDA Farm Service Agency

S U-S DEPARTMENT OF AGRICULTURE

User Guide for Accessing Loan
Information and Online Payments

Login to View Information on Current and Past USDA Farm Loans
and to Make an Online Payment

Agricultural producers with farm
loans from USDA can now view
information on active and past
loans and make an online payment
through farmers.gov. The Pay My
Loan self-service tool is available
24/7 and makes it easier for
borrowers to make an online
payment, and track loan payment
history and loan advances. The tool
prevents borrowers from having
to mail or drop off a check and
make trips or calls to their USDA
service center.

My Financial Information

The My Financial Information page on

the farmers.gov site enables individual
producers to view loans, make an online
payment, view interest payments, loan
history, paid-in-full and restructured loans,

and view account alerts. To access your loan

information, follow the instructions.

What is needed to access My
Financial Information
on Farmers.gov?

Access to the My Financial Information
feature is limited to customers who
have a farmers.gov account (Level 2
eAuthentication). If you do not have an

existing farmers.gov account, you will need:

1. A USDA individual customer record. A
customer record contains information
you have given to USDA to do
business with them, like your name,
address, phone number, and any legal
representative authority relationships.

2. Alogin.gov account. Login.gov is a sign in service that gives people secure
online access to participating government programs.

3. ldentity verification. You can choose to verify your identity online or in-
person at a USDA Service Center.

How to access My Financial Information on Farmers.gov

1. Access farmers.gov from your browser. The recommended browsers to
use are Google Chrome, Mozilla Firefox, or Microsoft Edge.
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2. Select LOG IN I SIGN UP from the upper right-hand corner of the screen
to access your farmers.gov account.
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3. From the Home page, select the View All Farm Loans link to access your
My Financial Information page.

4. Your My Financial Information page allows you to navigate your active
loans, make an online payment, view paid in full loans, and an account
level summary. Using the down arrow under each loan, you can explore
loan details such as principal and interest balances, interest rates,
advances, and payments made on the loan. There is also a link at the
bottom of the page to a printer-friendly year-to-date statement which
provides a breakdown of the amount of loan interest on each loan for the
calendar year, as well as five years of historical information.



http://farmers.gov
http://farmers.gov
http://farmers.gov
http://farmers.gov

USER GUIDE FOR ACCESSING LOAN INFORMATION AND ONLINE PAYMENTS 2

After Login

You can do the following:

1. Make an online payment by clicking on Make a
Payment button.

2. View your active loans in summary, and detailed
view by clicking on the down arrow to expand the

loan card. © | nsesromen

3. View Loans Paid in Full by selecting this link. O revvrcoens
4. Accounts Summary provides consolidated totals at e el el
the account level for Total Payoff, Interest Accrued v v v
balances, Total Principal Balances, and Year to Date [ —
Interest Paid on all loans. @ Accounts summary
" 5458,770.97
5. Selecting the Interest Paid Statement button will e
go to a summarized printer- friendly year-to-date o
statement which provides the amount of interest
paid on each loan for a selected calendar.
Make a Payment Sl 3 e s (oasur
; || =~ |
1. When the Make a Payment button is selected a new
Welcome to Pay My Loans

browser tab is opened and the Pay My Loan (PML)
page is displayed. Provided here is information on
what you can do in PML, and helpful information on
payments.
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2. Alist of active loans will be displayed in the Select
Loan section. The Select Loan section displays all
your active loans where payments can be made.
Loan information includes and is as of the date you
are logged in to PML:

¢ Loan number and type - Number assigned by
FSA and types include Operating credit, Farm
Ownership credit, Emergency credit, Soil and
Water credit.

+ Next Installment Amount Due - This is the
installment balance remaining by the Next
Installment Due Date.

+ Next Installment Due Date - This date tells you
when the installment is due based on your loan
repayment installment schedule.
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¢ Total Payoff Amount Due - This is the payoff Select Loan
amount calculated as of the current date displayed e i aar
in the disclaimer notification i Amsunt Dus Dus Dt Ament Due
+ View Multiple Loans - If you have more than five slaaiduls w1300 Hsaan $133.400 [ e |
(5) loans you'll be able to quickly view and jump
between them. bt 928300 - wssnn [ et |
Payment Options

3. Click on the corresponding Make Payment button
for the loan you want to pay. This will bring you to
the Payment Options where you will enter or select
how much you want to pay on the selected loan.

Note: You must select from the options provided

© oisclaimers:

Amount{s) shown are as of January 28, 2024. Farm loan balances shown may not include pending payments which are in
process, other charges or advances, and/or account senvicing.,

Loan information only includes Farm Loan data and does not include Farm Storage Facility Loans (FSFL) or Marketing
Assistance Loans (MAL).

Ifyour payment is dishonored, there may be a $25 dishonored check fee applicable.

as the Continue button will remain disabled until a $13,107.00 Pay Instaliment Amount
Selecﬁon ,'s made $132,400.71 Pay Total Payoff Amount
. so.00 | Pay Difforent Amount
-—/z
4. Once the payment option information is completed, Select Source of Funds

you must now select the applicable source of funds
being used to make this payment. As you select, the
view will be expanded, and additional information
will be displayed to explain how the payment

will be applied to your account; regular or extra.
Also explained is how the payment will either be
applied to your installment amount due or if it will
reduce the overall balance but will not impact the
installment amount due.

Note: You must select a source of funds option as the
Continue button will remain disabled until a selection
is made.

Please select the primary source of funds:

Salo of products directly financed by FSA or olher secunly (18, crops financed by FSA, calves resulting from loans for
breeding livestock herd, etc )

Sale of any lems produced by the oparation

Income from the lease of property for the use of windmiills, cell lowers, elc

All Farm Servece Agency program payments such as ARC/PLC, CRP payments, alc
Incoms from working off of the farm, income from retrement accounts. elc

Selling any farm items that are considered bassc loan security not normal income secunty (L.e. equipment, breading
Ivarstock, elc.)

Any income from the sale of part or all of the real estate used as collaleral on the kean

Proceeds from insurance claims for bassc security which the borrower will not be repainng or replacing. For example, a bam
is destroyed by fire or wind and the borrower alects not to repair of replace and applies INSUANCH Proceeds &s payment on
the loan

Any transaction with a third party that reduces the value of FSA's security. For example, allowing a dump sile on real estate
SOCurity

Program payments made for the same purpose as Consenvation of Emengancy loans.
Amy unusad loan funds returmed to the agency after being disbursad to the borrower.

Loan from anothar Lender to refinance FSA debt

)

—_—
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In this example the choice made lets you know that the funds being used to make this payment was from proceeds received
when the loan security was sold.

This will be applied as an extra payment on this loan and will not be applied against the installment amount due.

i s e it A o el B e A, i Once a selection is made, the Continue button becomes
e enabled and you may proceed to the next step.
.‘ e B P T G e e 1 ey i e e o oligetos. Bee thelnl w1 Bt Program payments mace for the same purpose &5 Consenvation of Emergency loans.
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Anvy unused loan funds retumed to the agency afler being disbursed to the barrower
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5. PML will create a bill for the payment amount Information in the expanded view includes if this is an extra
you selected. On the next step you can view any or regular payment as well as the loan type:
outstanding bills that exist for your account.
Bill Accounts (9)
There is a Details link that corresponds to each A I o s S AR e e Dqﬁ
bill. Selecting this link expands the view of the bill N TEieT | oS Cuer &7 | ‘BtREey AN emactms’ || Chctiom it e Soeaiiad i
information.

Once a bill is selected the Make Payment button is enabled

Note: You must select a bill as the Continue button will and you may proceed to the next step.

remain disabled until a selection is made:

Bill Accounts (9)

® BillID 27526141 | LoanNumber 3 | DIRECT FARM LOAN PROGRAM | Current Amount Due $522.00 : iy
Accounts Apgplication Code & fregutar Payment

Loan Coding © et Loan
Fund!Code 1 ¥ Fasm Cwmership
“ BillID 27521154 Loan Number 6 DIRECT FARM LOAN PROGRAM Current Amount Due $96,791.54
Bill Accounts (8)

Current Amount Due $1.78
Current Amount Dus $400.01
Current Amount Dus $100.00

BIlID 27526191 | LoanNumber 6 | DIRECT FARM LOAN PROGRAM
BillID 27526141 | LoanMumber 3 | DIRECT FARM LOAN PROGRAM | Current Amount Due $522.00 Detaily BIUID 27541133 | LoanNumbes 03 | DIRECT FARM LOAMPROGRAM
BHIID 27521154 | LoanWumber 6 | DIRECT FARMLOAN PROGRAM | Current AmountDue $96,791.54 BiliD 27546167 | LoanNumber 11 | DIRECT FARM LOAMPROGRAM

|

- |
BilliD 27526191 | LoanMumber & | DIRECT FARM LOAN PROGRAM | Current Amount Due $1.78 BillID 27561107 | LoanNumber 11 | DIRECT FARM LOAMPROGRAM

|

]

|

Current Amount Due $0.99
Current Amount Due  5500.00
Current Amount Due $5.00

BALID 27541133 | LoanMumber 03 | DIRECT FARM LOAN PROGRAM | Current Amount Due $400.01
BHLID ITS4616T Loan Mumber 11 DIRECT FARM LOAN PROGRAM | Current Amount Due $100.00
BilID 27561107 Loan Mumber 11 DIRECT FARM LOAM PROGRAM Current Amount Due $0.99

BllID 27556108 Loan Mumber 03

BIUID 27556108 | LoanNumber 03 DIRECT FARM LOAN PROGRAM
BilliD 27561110 | LoanNumber 03 | DIRECT FARM LOAM PROGRAM

BilID 27571109 | Loan Number 03 DIRECT FARM

DIRECT FARM LOAN PROGRAM | Current Amount Dus $500.00
BHlID 17561110 | LoanMumber 03 | ODIRECT FARM LOAN PROGRAM | Current Amount Due $5.00

o $13,107.00

Receivable Accounts (0) +
Recelvable Accounts (0) + m

BlliD 27571108 | LoanMumber 03 | DIRECT FARM LOAN PROGRAM | Current AmountDue $13,107.00

6. You will need to complete and confirm the 5 ot bt o e S ot b b |
payment amount details and select your USDA National Receipts and Receivables System
payment method. For the payment amount S U.5. DEPARTMENT OF AGRICULTURE John Publc |10 0T |
you can either pay the Total Current Amount
Due shown or pay a different amount. Note: Bill ID2T571109 | DRECT FARM LOAN PROGRAM | Current Amount Due $13,107.00

The Other Amount entered can’t exceed the
Total Current Amount Due shown; amount ® TotolCurrent Amoot Due: §13,107.00
entered must be less than that. Onher Amaur;

Payment Amount Details

Payment Methods

Select in the payment amount details, either
the full amount of the bill or enter a different Poy with Debit Card

amount that does not exceed the total bill
amount.

® Pay with Bank Account

Then select a payment method, either using
your Bank Account or a Debit Card. Click the
Continue button to proceed to the next step.
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7. Based on the payment method selected as Bank
Account, the next step is to enter your bank
account information. Complete all the required
fields on this page. Once completed, click the
Continue button to proceed to the next step.

Note the helpful information displayed to
indicate where to look on your check for the
location of the routing and account numbers.

Some things to note on this step:

There is a selection list for the Account Type:

As fields are successfully completed the border color
changes from blue to green:

If errors are detected an error message will be displayed
and the field border will change from blue to red:

National Receipts & Receivables System

US DA United States

i Department of

Agriculture
Please provide the payment information below. Required fields are marked with an *

Agency Tracking ID
504118

Payment Amount
$13,107.00

* Account Holder Name

* Account Type

| Select... B |

* Account Type

Select... s

Business Checking
Business Savings
Personal Checking
Personal Savings

* Routing Number

* Routing Number

042000424

* Account Number

* Account Number

123999

* Confirm Account Number
Account Numbers Must Match.

12399

=
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Once all required entries are completed, click the You are then required to review and confirm the summary of
Continue button to proceed to the next step. payment information and agree to the Pay.gov authorization

and disclosure statement by marking the checkbox. If you don't
agree to the authorization and disclosure, you will not be able to
Wil proceed to submit your payment as the Continue button will not
o be enabled for selection.
|

* Account Type National Receipts & Receivables System

* hecount Holder Name

I John Q Public I

| Pessonal checking s |
= USDA s,

* Roulirsg Number

=

Click the Continue button to submit the payment.

W n oficial webute of the Unened Satey govsnment pers L hos e boos ~
USDA National Receipts and Receivables System
8. Once the payment is submitted you will receive __U'S' s ————
confirmation that the payment was successful and
be able to view and print your receipt. Select the @ Payment Success
Click here link to view and print your receipt. B
=
USDA National Receipts and Receivables Sy ﬁm
Select the Print button to print your receipt. Once % s etk
completed you may close out the popup display. — —
You will be returned to the payment confirmation O e iainibiind]  omems g ot e
screen where you can select to pay another bill or jiinmiizan AR
exit the process. P
[ r |

USDA is an equal opportunity provider, employer, and lender. fsa.usda.gov
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